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Friday April 7,2017

Riding a bike to run short errands and commute to work saves money — potentially
enough to take the family out to dinner or to help pay the Salmon Arm gas surcharge.
Never tried riding to work? May 29 — June 4 is British Columbia Bike to Work Week,
intended to encourage people to use bicycles as transportation and celebrate those
who already do. Visit shuswapbike.com
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The results are in, “Shop the Neighbourhood”
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Please share your specials and incentives with
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community as well!

For the most up to date downtown
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Social Media 201

Downtown Salmon Arm is again partnering with Community Futures, Salmon Arm
Economic Development, Salmon Arm Chamber of Commerce and Shuswap Tourism
to present the popular Social Media educational series.

Marketing and advertising through Social Media can be quite easy when you know
what users are looking for. We live in an experience economy where value and
trust are important aspects for the potential customer purchasing a product.
Customers don’t want to buy just a product anymore. Customers want to buy a
lifestyle. And, they want to know everything about the product before purchasing.
With this in mind, it’s important to interact and participate with the potential
customer.

The big mistake that businesses make when using Social Media is that they only
throw information on the users without any interaction. Throwing tones of
information on Social Media doesn’t work. People might read it, but they definitely
won’t remember it or tell other people about it. With interaction, participation and
passion in your internet platforms you will attract and capture your users.

SOCIAL

MEDIA
FOR

BUSINESS

A social media campaign is about more than just posting updates and promoting
sales. A well-rounded social media program will involve the following:

«What is the purpose of social media?

«Claiming your business on Google

«Creating Content—Cross promotions with Local Businesses
«Creating an ‘Offer’ on Facebook

«Creating meaningful one-on-one relationships with customers that will
lead to return purchases or recommendations to their peers

eFacebook Ads & Instagram Ads




Social Media 201—About the Instructor

Sydney Barron graduated from BCIT with an Associates Degree in Information
Technology Management in 2010. Her first job when she graduated was doing Social
Media Management for Vancouver Fashion Week. Following that position, Sydney
moved on to a more permanent position as an intern at an e-commerce company
where she learned a lot about SEO, this company's entire income was created by
being number 1 on Google. Sydney and her family recently relocated to Salmon Arm
where she has taken a Webmaster position with the CSRD, although she still loves
doing creative gigs in her spare time.

Where: Community Futures Shuswap boardroom (101 - 160 Harbourfront Drive NE)
When: Tuesday, May 30, 2017 - 5pm to 8pm

What (to bring): your favorite internet-enabled device

Cost: $35 (light dinner included)

How (to register): salmonarmdowntown.com/membership/Social Media201

Seating is limited! Reserve your seat now! events@salmonarmdowntown.com
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Social Media Tips with Sydney Barron

Whether you’re just getting started with social media marketing, or you’re an
experienced marketer, there’s always something new to learn. Asking the right
questions can improve your chances of success and help you avoid costly mistakes.
In order to help steer you in the right direction, we’ve asked Sydney to address some
of the most common questions we hear.

Question: Do | Have to Be on Every Social Network?

Answer: No.

Here’s why: As tempting as it is to increase your visibility by jumping on every social
network, a lot of times it’s too much to take on. Instead of creating accounts just for
the sake having a profile, get strategic with the networks you choose.

An easy way to figure out which social networks to be on is by simply asking where’s
my audience’s attention? If they’re not on Pinterest, there’s no need to spend a bunch
of time and energy there. Check out sproutsocial’s (sproutsocial.com/insights/social-
media-marketing-guide/) social media marketing guide to help decide which network
is best for your brand.

Another good litmus test for which networks to choose is by asking yourself what
value you can bring to the network. If you can’t create content that people on the
network want to see, put your efforts elsewhere.

For instance, if you have the time and resources to make outstanding videos, then
you should definitely have a presence on YouTube so you can share those videos
across the networks your audience loves most. If you don’t have the bandwidth for
video production, get off of YouTube and don’t feel guilty about not being there.
Remember, you don’t have to take on everything at once. Start out with one or two
profiles. If you see success and have time to expand, then slowly add other networks.



http://sproutsocial.com/insights/social-media-marketing-guide/
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2017 Conference and Event Schedule
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2017 Conference and Event Schedule
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Donations to the family of Al Boucher

A trust account for the late
Al Boucher’s 2 boys aged 2
and 5 has been set up at
CIBC in Salmon Arm under
the title of “Boucher
Children’s Trust”. Donations
can be made until the end of
May and the funds will go
towards the children’s
future education.




Best Dressed Window Contest

Make your business stand out from the crowd this Spring by entering the downtown
Salmon Arm Best Dressed competition! All you need to do is send an email to
events@salmonarmdowntown.com to confirm your entry and ensure that your shop
or business window is all dressed up by May 2017 in time for the Salty StreetFest
event. Judges will be out beginning May 9 with contest winners announced on May
18 at the Member’s Open House at Café Tasse.

Entries will be judged on the following criteria: Creativity, Use of Window Space,
Theme, Lighting, Use of Recycled Material and Overall Impact of the display.

If you are interested in having a painted :
window mural for your business celebrating F,_
“Canada 1507, please contact Joyce =
Marchant at Signs By Choice, 250-832-

5700 or jmarchant@telus.net The cost of - r
the painted mural would be dependent on l& 3
mural detail and window size. Give Joyce a i
call for your personal quote!

2017 Downtown Clean Up

Downtown Salmon Arm in partnership with Askew’s Food Services is hosting a
community clean-up day, ‘Fresh Start to Spring’ on Saturday April 29, 2017. This
event will begin with orientation at Ross Street Plaza at 9am. Volunteers will be
organized into teams and given a work plan for 2-3 hours. Everyone will reconvene
back at Ross Street Plaza for lunch at noon. Prizes by Salmon Arm Liquor Store
Sign-up on our website at salmonarmdowntown.com/events

DowntownN COMMUNITY
CrLean Ur



Salmon Arm Arts Centre

Salmon Arm Art Gallery Presents

Begmnmg of the Long Dash

March 3 to April 22, 2017 Fifteen artists in dialogue with iconic Canadian people, places and images
Opening Reception Friday, March 3, 7pm

Gallery Hours Tuesday to Saturday, 11am to 4pm salmon e s

Coffee Break & Artist Talk Thursday, March 16 & April 20, me to 4pm a@@ts
Family Saturdays 11am to 3:30pm drop-in i cen@®re
Sponsored by Cindy Derkaz, Don Derby, Lois Higgins '!!!' 96.9!& 70 Hudson Ave. NE Salmon Arm, BC

cec  radioone 250 832-1170 www.salmonarmartscentre.ca

2017 Salty StreetFest

This year the 2017 Salty Street Fest will be more fun than ever!

The event will take place on Saturday, May 13th on Hudson Avenue between Shuswap
and Alexander streets (100 & 200 blocks). Please note that a street closure will be in
effect between 9am and 5pm.

Get your gear together for riding in this beautiful area. Shuswap Cycling Club presents
the Lar%est Bike Swap in the Okanagan on Hudson during Street Festival on Saturday
May 13™. Drop off is 9:30am until 11am. Sale starts at 11:00am and runs until
2:30pm. 20% of sale proceeds go to the Shuswap Cycling Club.

Other events include Candy Vault Run Bike parade, Shuswap Pie Co pie eating contest,
Cyclists free class by Namaste

a Dragon Boat Display, live
Yoga. Bicycle industry representatives ,.

Demille’s petting zoo, and a Yoga for

entertainment and live music all day,
will be on hand and Demo bikes will be g

available from Rocky Mountain, Giant, f ' }J Pl

Kona, Norco, and Scott. There will be : i R o0 ;
local Shuswap tourism booths - 'f L ‘si b 7t _p B o
including Silver Star and Sun Peaks = V¥ ' i -

¥
mountain resorts. : - }d‘ : __‘:_ e 1 ‘
Discover what Salmon Arm has to offer = = B e
the day before the Salty Dog Enduro. = :
For more information follow us on

twitter @saltydog_enduro and FB Salty

Dog.



http://twitter.com/saltydog_enduro
http://www.facebook.com/saltydogenduro/
http://www.facebook.com/saltydogenduro/

Shuswap Theatre

"After You" Cancelled

We regret to announce that we have
been unable to cast our spring
production of After You, planned for
April 28 to May 13. After auditions the
Artistic Committee reluctantly
concluded that the required roles could
‘| not be successfully cast, and that not
enough time remains to select an
alternate play, obtain the rights,
conduct auditions, cast the roles and
rehearse the play to the standard our
audiences have come to expect.

After Youwas to have been our entry

into Theatre BC’s regional OZone Festival, which we are hosting this year (May 20-
27). The Board and Artistic Committee are working hard to find a suitable play for
festival and you can expect news soon.

2017 Ozone Festival

OZone Festival 2017

Shuswap Theatre is proud to host this
year’s Theatre BC Okanagan Zone Drama Festival.
Theatre groups from all over the Kamloops-
Okanagan area will be presenting their plays

on our stage during the week of May 19-27. (The
starting date is approximate depending on how
many clubs enter.) This is a wonderful
opportunity for local audiences to see so many
fine productions and it’s a great learning experience for cast, crew and audience
alike.

The adjudicator for the festival will be James Fagan Tait. He will present a brief public
adjudication immediately after each play and then a more thorough adjudication the
next morning at the two hour “coffee critique”, coffee and goodies supplied. The
week concludes on Saturday night with a banquet and an Oscar style awards
ceremony. The Best Production is selected by the adjudicator to enter the provincial
festival, Destination Mainstage 2017, which will be at the Vernon Performing Arts
Centre this year. It is also possible for non-winning clubs to apply to attend
Mainstage as a Workshop Play. For both entries, each cast/crew member pays a $72
fee which includes a pass to the entire festival.



http://shuswaptheatre.com/ozone2017/

Ross St. Bookings

Summer is coming
and the downtown
music schedule is
coming soon! With /
that in mind however, Il '}
there are still ;
opportunities to
“take the stage”. If
you, or your group is
interested in booking |
a public performance
of your music, play,
stand-up routine or
book reading contact
us at events@salmonarmdowntown.com

The downtown LIVE Downtown Salmon Arm has recently taken over responsibility
for the Ross St. Stage bookings. We are actively looking to maximize usage of the
stage this summer and welcome any interested groups or individuals that wish to

book it. f\

CHARTERED PROFESSIONAL ACCOUNTANTS

downtown Acuity Advisors is the 2017 downtown LIVE stage
LIVE sponsor

Ride Don’t Hide—June 25, 2017

Canadian Mental Health Association (CMHA) is again hosting the Ride Don’t Hide
event is on June 25™ 2017. Ride Don’t Hide is a community bike ride hosted by
the CMHA, with the goal to raise awareness and help break the stigma

surrounding mental Q .
ridedonthide

health while raising
essential funds to
support mental
health programs.



http://ridedonthide.com/bc/ride/shuswap-revelstoke/

Downtown Fam Tour

From June 12—16, DSA staff will take front end staff of several Salmon
Arm accommodation providers for a tour of the downtown and provide

them with information packages to better prepare them when informing
visitors of the multitude of dining, shopping and entertainment options
within the downtown. If you, or your staff, would like to join in the tour,

please contact info@salmonarmdowntown.com by June 5th.
| ]
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Downtown Gift Vouchers - Spend and re-spend

These vouchers are available in $5.00, $10.00 and $25.00
denominations and make great gifts, promotional items or prizes.

They encourage shopping locally and introduce customers to downtown
businesses. Similar in size to a standard dollar bill , they are easy to
handle and keep track of. The different denominations each have
individual color codes making them easily identifiable.

When a customer wishes to pay with a Downtown Dollar Gift Voucher

- Check for authenticity...These vouchers are serialized and printed
on a heavy plasticised stock, with layers of paper sandwiching a
plastic layer.

- Treat the voucher as cash, providing change if required. A customer
may use more than one voucher at a time.

- Contact the office to make arrangements to be reimbursed for the
full amount of the voucher

- If you have any concerns about counterfeiting, do not accept the
voucher. Contact the office to report the incident immediately.

To purchase Downtown Dollar Gift Vouchers
. Contact the office to purchase the desired amount
« Payment can be made by cash or cheque

« There are no expiration dates on the vouchers

For more information, please contact:

Roger
events@salmonarmdowntown.com



mailto:info@salmonarmdowntown.com
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Askew’s Downtown Clean-Up SALMONARMDOWNTOWN.COM
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CANADA 150

(= Askews

~ Downtown Community
S CLean Up
Downtown Open House

You’re invited to Downtown Salmon

Arm’s — Member’s Open House, R < W Ul
Thursday May 18", 4:30-6pm at S -
Café Tasse in the Prestige Inn je

*3/1 g
- TN v"\. " ",',II'IIL<5 “F{ J] :I '(_"
See and hear what DSA has been ST URDAY APRIL 2 9

doing this past year and what’s in o J10

store for the rest of 2017 'JH 9Al ORIENTATION AT
Meet and chat with the Directors -OTHE Ross ST. PLAZA

and staff while enjoying
complimentary appetizers from the
talented team at Café Tasse

Informal discussions and a chance
to catch up with local downtown
business owners!

No RSVP required

Hope to see you there!

o
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Downtown Parking

W

Staff Parking Abuse

To ensure the prosperity of the downtown and individual business, customers
must always be your first priority. If customers cand find parking, they will take
their business elsewhere. When staff and/or owners occupy on-street parking it
hurts your business as well as your neighbours.

If a vehicle is parked over the allotted parking time Bylaw Officers are authorized
to issue a violation ticket. However, despite their best efforts, this problem
persists. Please take a stand and be vocal when you see business owners or
their employees occupying parking intended for your customers. They are
keeping potential customers from your business or, at the very least, making
downtown shopping inconvenient. There is ample employee parking available
on the downtown periphery at the Salmar Grand, all within a few moments walk
to anywhere downtown.

Visit our website for parking options www.salmonarmdowntown/parking

Any member of the Downtown Parking Commission can address your concerns.
Please contact info@salmonarmdowntown.com to contact one of the committee
members.



Friendship Day Soapbox Derby - June 24

Shuswsp's 3rd annual Friendship Day in celebration, in partnership with
Canada 150, is working to bring a
Soapbox Derby to downtown. The event

is scheduled to take place June 24th.  EX Y8 whﬁt o

Participants of all ages are encouraged AR

to enter in this fun event! There will be ‘?/

four different age categories to enter, \ E

with proceeds going to local charities. :

Find all information for this event on
the salmonarmdowntown.com website : o 7
under the "Events" tab. R T e S S
Contact Brody Savoie and or Michelle Kuster at m47_kuster@yahoo.ca for
more information.

Please stay tuned for updates as this event continues to take shape.

“The Boot” coming to Salmon Arm

The City of Salmon Arm’s Bylaw Enforcement Department will soon be utilizing
a new tool known as “the Boot”, which is an immobilization device that may be
used when a vehicle is in violation of the Traffic Bylaw. The Boot will mostly be
used in locations where a vehicle cannot, for logistical reasons, be removed
from a City street or parking lot by a tow truck. After the device is applied to a
vehicle, the owner will need to contact a local towing company to have the Boot
removed. Instructions, along with the name and contact of the towing
company, will be printed on a decal (see example) posted on the driver side
window. Similar to retrieving an impounded vehicle, the owner will need to pay
the towing
company directly
to have the Boot
removed. The cost
to have the device

removed will be
1 ANY ATTEMPT TO MOVE THIS VEHICLE WILL RESULT IN SERIOUS DAMAGE TO THE VEHICLE.
a p p roxim ate l\/ th e ANY DAMAGE OR VANDALISM TO THE IMMOBILIZATION DEVICE WILL BE PROSECUTED.

same as the cost gy c) E IMMOBILIZED BY CITY OF SALMON ARM
to recover a

vehicle from an
impound yard.

Date Time License Plate # | Colour/Make/Mode! Location

For boot removal contact: .«

1.866.333.6512 or 250,832.6512

For more

information, % vy
please contact City —
Hall at

250-803-4000


mailto:m47_kuster@yahoo.ca

Salmon Arm Retrospective

View east as Lakeshore
Drive is resurfaced.
Circa. 1985

U—

DTSA Annual General Meeting

Contact Us
Salmar Classic on Wednesday, April 19, 2017 Gi T e
. . i H Ive us a catt or drop us a tine ror more
5:00 — 5:30 pm — Mix and Mingle Ao S P
5:30 pm — AGM

The Board of Directors is proposing some bylaw Eggvﬂtzo;vlnTSrg:]rS%grg?a

revisions, as part of the process of being Highway NW

compliant with the BC New Societies Act Salmon Arm, British Columbia
regulations, which came into effect November V1E 4P9

2016 250-832-5440

Please review these proposed bylaw changes

info@salmonarmdowntown.com
on www.salmonarmdowntown.com

events@salmonarmdowntown.com
The membership will vote on these proposed

changes at the AGM. Visit us on the web at
salmonarmdowntown.com

Follow us on Facebook @

As always, thanks for reading.


http://www.salmonarmdowntown.com

