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“"DOWNTOWN UPDATE

Friday April 7,2017
IAN GRAY'S
SALMONARM M

lan Gray’s Salmon Arm GM, in partnership with The Salmar
Theatre Association and Downtown Salmon Arm presents: The
Secret Life of Pets! Friday, July 28th at Marine Park. This
outdoor movie is free and begins at dusk (approximately
9:30pm).
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Canadian Mental Health Association (CMHA) is
again hosting the Ride Don’t Hide event on
June 25™ 2017. Ride Don’t Hide is a community
bike ride, to raise awareness and help break
the stigma surrounding mental health while
raising essential funds to support mental
health programs.

The Voice of the Shuswap

For the most up to date downtown
information follow us on Facebook!




Social Impact Advisory Committee

Downtown Salmon Arm staff were invited to the Social Impact Advisory
Committee, May 9™ because of our concerns regarding the visible increase in
homelessness and panhandling within the downtown core. The meeting was well
attended with representatives from the City of Salmon Arm - Councillor and Staff,
SAFE Society, Canadian Mental Health Association, Shuswap Association for
Community Living, Shuswap Children’s Association, Family Resource Centre,
RCMP, Salvation Army Lighthouse Shelter.

There was a lot of information shared and discussion about having a community
adopted plan to tackle this complex social issue. The Committee will continue to
pursue this topic.

CMHA has created a Shuswap Survival Guide - a listing of services available in
our community. Please keep this guide available in the event someone you come
across needs social services.

Heretohelp.bc.ca is another trusted resource on mental health and substance
use.

Currently the City of Salmon Arm does not have a panhandling bylaw. If someone
is on your private property, you do have the right to ask them to leave. If there is
any situation where you or your customers feel unsafe or at risk, contact the
police by calling 9-1-1.

The CMHA’s Shuswap Survival Guide is available on the downtown Salmon Arm
website at:

salmonarmdowntown.com/members-2/social-issues
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Kids' Drama Camps

Once again, Michelle Atkins is offering her
popular series of camps for kids at Shuswap
Theatre. This year she will be focusing on drama
— play building, movement and music. Kids and
parents alike give rave reviews about this
creative camp experience.

Each camp is 4 days, 9 am-2 pm, Monday-
Thursday, or Tuesday-Friday.

July 3-6: Ages 8-10

July 10-13: Ages 6-8

July 25-28: Ages 9-11

e July31-Aug 3: Ages 12-14
For more information contact Michelle directly at: shuswapkidsarts@gmail.com or
250-253-4346

Theatre on the Edge

Theatre on the Edge 2017
‘ July 21-23

the "_ke- Shuswap Theatre’s summer festival of

bold and brave theatre is back. Seven
fresh, new 60 minute theatre productions
alternate with sets of live music outdoors
on the patio from noon to night all
weekend. Buy a pass and immerse

yourself in the experience — there are 14 shows to choose from! Single tickets, passes
and information on individual shows will be available at Shuswap Theatre and
at Intwined Fibre Arts (81 Hudson Ave NE).

Busk Stop Program

Downtown Salmon Arm is always looking at different ways to
enhance the downtown experience for locals and tourists alike.
This summer we are pleased to announce the trial Street
Entertainment Program, sponsored by Sun Life Financial and
Bayfield Mortgage.

This program will run throughout the summer months, on
specific days, times and locations.

Location 1 - CIBC

Location 2 — Shuswap Park Mall, in front of the Salmon Arm Liquor Store
Days — Tuesdays, Thursdays, Saturdays

Time — 11:30-1:30pm

Buskers must fill out an application form and will undergo a vetting process by DSA
Staff. The program will be monitored to ensure all buskers are performing within the
policies and guidelines set out by Downtown Salmon Arm.



2017 Conference and Event Schedule

Salmon Arm Art Gallery June 2 - July 15
The Blue Trail, seven artists celebrating Canadian waterways

Relay for Life June 10
Ride Don’t Hide June 25
*14™ Annual Dragon Boat Festival July 14 - 16
Community ride hosted by Canadian Mental Health Association

Canada Day Children’s Festival July 1
Canada 150 Celebration July 1
Shuswap Paddle Month July1-31

A series of community-wide events and activities are scheduled throughout the month of
May. Several these are slated for the Marine Park Area.

Salmon Arm Art Gallery July 21 - August 26
Rolling Stock, an open photography exhibition about graffiti on rail cars

Theatre on the Edge 2017 July 21-23
Friday afternoon to Sunday night sees alternating 60 minute performances in the theatre
Summer Hockey Camps (30 camps being hosted) August 5 - 29
Shaw Center Challenge llI August TBA
Old-timers 60, 65 & 70

Shaw Center Challenge IV August 11 -13
Old-timers 35, 40 & 50

Shaw Center Challenge V August 12 - 14
Female 28+

4-H (Summer Sizzler) August 6 - 10
Roots and Blues Festival August 18—20
Salmon Arm Hockey School August 21 - 23

Co-ed




2017 Conference and Event Schedule
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Salmon Arm Art Gallery Presents

The Blue Trail

Seven artists explore Canada’s diverse waterways

)

.

David Alexander
Lisa Figueroa
Linda Frahklm

"J!‘*' ,-

Amanda ng-Blum--
Herald Nng__ ﬁ,,.‘w.

.

June 3to July 15, 2017

Opening Reception Friday, June 2, 7pm

Gallery Hours Tuesday to Saturday, 11am to 4pm

Coffee Break & Artist Talk Thursday, June 15, 2pm to 4pm
Family Saturdays 11am to 3:30pm drop-in

Sponsored by:

e
—
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Ongoing support
provided by:

250 832-1170 - www.salmonarmartscentre.ca

Salmon Arm Arts Centre



Work BC

MembebDs you hire employees who require short t icati
Food Safe, Transportation of Dangerous Goods o tatio
Did you know, that prior to their start date, your p ntial
to you or the hi .

This type of training is not generally offered by employers, nor is it free of charge in the community, but

Work BC may be able to help!

Additionally, do you sometimes have employees about begin
clothing, or transportation supports?

Wor k BC may also be able to helpl!

Pl ease contact Merril ea Young,Melrorbi |IDecav.eyl copredr @@a a k26O c . 4770

WorldHost Summer Prep

WorldHost Fundamentals
A one-day course teaching front-line employees the skills and techniques needed for world-
class service professionalism,

Objectives in the Fundamentals workshop

Understand the importance of excellent customer service

Learn how to communicate more effectively and efficiently with customers
Learn how to demonstrate attentiveness to customer needs

Understand the social and economic contribution of a healthy tourism industry.

Sales Powered by Service

This two-to-three hour ‘refining’ workshop is designed to increase the effectiveness of front-line
employees in the tourism and retail sectors. These training tools are ideal for anyone wishing to
provide exceptional customer service and can be customized to any business.

Objectives in the Sales Powered by Service workshop

Review the sales cycle and its influence on customers' purchasing decisions

Discuss the value of knowing your products/services and your customers’ needs
Understand the impact of "moments of truth”

Understand the benefits of selling beyond the basics

Learn in a highly interactive, informative and fun environment.

Remarkable - YOU!

This is a 3.5-hour workshop that teaches the value of "being present” when interacting with
visitors and reminds participants of the importance of providing Remarkable Service,
Objectives in the Remarkable-YOU! workshop are to help participants:

Understand the power of engagement
Understand expectations

Choose a positive approach

Prepare for successful outcomes

Share local and regional knowledge and pride

Contact Okanagan College at 804-8888 for more registration information
Or info@salmonarmdowntown.com for upcoming workshops


mailto:Merrilea.young@workbc-salmonarm.com

Best Dressed Window Contest

The Best Dressed Window Display
Contest winners were announced and
presented to - 2nd place Intwined Fibre
Arts, 1st place About Face Body Care.
Did you know that About Face Body
Care recently celebrated their 20th
Anniversary! Congratulations to Althea .
and Brenda and all the businesses that =3
participated in the Contest. The storefronts are all so beautiful
and inviting, we wish we had prizes for all!

-

Traffic Study

In 2012 the City of Salmon Arm partnered with ICBC and MOTI to undertake the Trans Canada
Highway Corridor Safety Study. The outcome of this comprehensive study resulted in
recommendations including roadway improvements and mitigation measures which will help
to improve safety (both vehicular and pedestrian) along the TCH Corridor and it’s intersecting
streets

TCH Corridor Safety Study can be reviewed on the City of Salmon Arm’s website (include link)

The Board of Directors attended the Open House May 25", Representatives from MOTI, ICBC,
RCMP and City of Salmon Arm were in attendance

If you would like to submit your concerns/comments to the Board, please do so by June 16"

We will be providing our feedback to the City of Salmon Arm by July 2.

0N R ~ i




Downtown LIVE Stage

finally here!

The downtown Live Schedule is

Drop by the Ross St. Stage
through the summer and enjoy
both local and touring talent.

ZACUITY

CHARTERED PROFESSIONAL ACCOUNTANTS

Acuity Advisors are the 2017 downtown LIVE

R n - stage sponsors
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Downtown Fam Tour

From June 12—16, DSA staff will take front end staff of several Salmon
Arm accommodation providers for a tour of the downtown and provide

them with information packages to better prepare them when informing
visitors of the multitude of dining, shopping and entertainment options
within the downtown. If you, or your staff, would like to join in the tour,

please contact info@salmonarmdowntown.com
| ]
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Downtown Gift Vouchers - Spend and re-spend

These vouchers are available in $5.00, $10.00 and $25.00
denominations and make great gifts, promotional items or prizes.

They encourage shopping locally and introduce customers to downtown
businesses. Similar in size to a standard dollar bill , they are easy to
handle and keep track of. The different denominations each have
individual color codes making them easily identifiable.

When a customer wishes to pay with a Downtown Dollar Gift Voucher

- Check for authenticity...These vouchers are serialized and printed
on a heavy plasticised stock, with layers of paper sandwiching a
plastic layer.

- Treat the voucher as cash, providing change if required. A customer
may use more than one voucher at a time.

- Contact the office to make arrangements to be reimbursed for the
full amount of the voucher

- If you have any concerns about counterfeiting, do not accept the
voucher. Contact the office to report the incident immediately.

To purchase Downtown Dollar Gift Vouchers
. Contact the office to purchase the desired amount
« Payment can be made by cash or cheque

« There are no expiration dates on the vouchers

For more information, please contact:

Roger
events@salmonarmdowntown.com



mailto:info@salmonarmdowntown.com
mailto:events@salmonarmdowntown.com

Downtown Farmers Market
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“The Boot” coming to Salmon Arm

The City of Salmon Arm’s Bylaw Enforcement Department will soon be utilizing
a new tool known as “the Boot”, which is an immobilization device that may be
used when a vehicle is in violation of the Traffic Bylaw. The Boot will mostly be
used in locations where a vehicle cannot, for logistical reasons, be removed
from a City street or parking lot by a tow truck. After the device is applied to a
vehicle, the owner will need to contact a local towing company to have the Boot
removed. Instructions, along with the name and contact of the towing
company, will be printed on a decal (see example) posted on the driver side
window. Similar to retrieving an impounded vehicle, the owner will need to pay
the towing company directly to have the Boot removed. The cost to have the
device removed will be approximately the same as the cost to recover a vehicle
from an impound yard.

For more information, please contact City Hall at 250-803-4000

ANY ATTEMPT TO MOVE THIS VEHICLE WILL RESULT IN SERIOUS DAMAGE TO THE VEHICLE.
ANY DAMAGE OR VANDALISM TO THE IMMOBILIZATION DEVICE WILL BE PROSECUTED.

VEHICLE IMMOBILIZED BY CITY OF SALMON ARM

Date Time License Plate # | Colour/Make/Model Location

For boot removal contact: 0

Ben/s,

1.866.333.6512 or 250.832.6512

s




Salmon Arm Retrospective

Voice of the Shuswap
(93.7 fm), is planning on Contact Us

broadcasting a short spot S i Give us a call or drop us a line for more
called 'Shop 935 information

Shuswap'. Volunteers N

from the station will be eV OICE Downtown Salmon Arm

coming downtown and 402—251 Trans Canada

conducting 5 min Highway N\W ,
interviews with different store owners, \S,‘i‘EmfP"gArm’ British Columbia

finding out who you are, why you chose to 250-832-5440

be in Salmon Arm, and a bit about your

business. Itisto let people in town know info@salmonarmdowntown.com

that downtown businesses are owned by
neighbours & friends, and hire neighbours
and friends. The spot is to promote local Visit us on the web at

shopping, to keep the money in town and salmonarmdowntown.com
support the community. The spots will be

aired randomly during the station’s

community hours (6am, noon, 6pm). Please

welcome Voice of the Shuswap to

downtown Salmon Arm!

I o v on v 6

As al ways, thanks for reading.

events@salmonarmdowntown.com




